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Customer Care

The model and serial number are listed on the product 

rating plate. Refer to page 6 for rating plate location. For 

warranty purposes, you will also need the date of installa-

tion and name of your authorized Sub-Zero dealer. Record 

this information below for future reference.

SERVICE INFORMATION

Model Number

Serial Number

Date of Installation

Certified Service Name

Certified Service Number

Authorized Dealer

Dealer Number

If your product ever needs attention, be sure to use a 

Sub-Zero Factory Certified Service provider.

Important Note

To ensure this product is installed and operated as safely 

and epciently as possible, take note of the following types 

of highlighted information throughout this guide:

IMPORTANT NOTE highlights information that is especially 

important. 

 CAUTION

Indicates a situation where minor injury or product 
damage may occur if instructions are not followed.

 WARNING

States a hazard that may cause serious injury or 
death if precautions are not followed.



subzero.com | 3

Safety Precautions

IMPORTANT SAFEGUARDS

 WARNING

This appliance is only intended for residential use.

 WARNING

Keep ventilation openings, in the appliance enclosure or in 
the built-in structure, clear of obstruction.

 WARNING

Do not store explosive substances such as aerosol cans with 
a flammable propellant in this appliance.

 WARNING

This appliance contains flammable refrigerant and must 
be handled, installed, serviced, and decommissioned by 
authorized personnel. Once decommissioned, consult local 
authorities for disposal instructions.

 WARNING

Do not damage the refrigerant circuit.

 WARNING

Do not use electrical appliances inside the storage 
compartments of the appliance, unless they are of the type 
recommended by the manufacturer.

 WARNING

This appliance can be used by children aged from 8 years 
and above and persons with reduced physical, sensory or 
mental capabilities or lack experience and knowledge if 
they have been given supervision or instruction concerning 
use of the appliance in a safe way and understand the haz-
ards involved. Children shall not play with the appliance. 
Cleaning and user maintenance shall not be made by chil-
dren without supervision. Children aged from 3 to 8 years 
are allowed to load and unload refrigerating appliances.
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Safety Precautions

IMPORTANT SAFEGUARDS

 WARNING

 This symbol indicates risk of fire/flammable materials.

 WARNING

To minimize the risk of ignition due to improper installation, 
replacement parts, or service procedures, only refrigera-
tion technicians with flammable refrigerant training who are 
aware of the dangers of dealing with high voltage electricity 
and refrigerant under pressure are allowed to work on this 
equipment.

 CAUTION

Appliances without a four-star compartment are not suit-
able for freezing foodstuhs.

 CAUTION

To avoid food contamination, respect the following: 

• Regularly clean surfaces that come into contact with 
food and accessible drainage systems.

• Clean ice and water dispensers that have not been used in 
48 hours. Dispense and discard ice and water if the ice 
and water have not been used in more than five days.

• Do not allow raw meat and fish to touch other food in the 
refrigerator. Store in suitable containers.

• One-, two-, and three-star compartments are not suit-
able for freezing fresh food.

• Two-star frozen-food compartments are suitable for 
storing pre-frozen food, storing or making ice cream and 
making ice cubes.

• If the refrigerating appliance is left empty for long 
periods, switch oh, defrost, clean, dry, and leave the door 
open to prevent mold developing within the appliance.
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IMPORTANT SAFEGUARDS

 WARNING

Do not use mechanical devices or other means to accelerate 
the defrosting process, other than those recommended by 
the manufacturer.

 CAUTION

Incorporated ice makers must be installed by the manufac-
turer or its service agent.

 WARNING

Do not expose this appliance to rain.

IMPORTANT NOTE: Allowing doors or drawers to remain open 
for an extended period increases the temperature inside the 
appliance.

Safety Precautions

 WARNING

DANGER: Risk of child entrapment. Before you throw away 
your old refrigerator or freezer, take oh the doors and leave 
shelves and drawer dividers in place so that children may 
not easily climb inside.

This appliance is intended to be used in household and similar 
applications such as:

• stao kitchen areas in shops, opces and other working 
environments

• farm houses and by clients in hotels, motels and other 
residential type environments

• bed and breakfast type environments

• catering and similar non-retail applications
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Touch Control Panel

For initial start-up, touch and hold  on the control panel 

for 2 seconds.

The temperature can be adjusted in one-degree incre-

ments on the home screen. The temperature on the left of 

the display represents the lower zone and the temperature 

on the right represents the upper.

To adjust temperature:

1 Touch the temperature to be adjusted.

2 Touch + or – until the desired temperature is displayed. 

Refer to the illustration below.

To adjust additional settings, touch  on the control 

panel. Refer to the illustration below.

Classic Series Wine Storage Features

FEATURES

1 Product Rating Plate

2 Touch Control Panel

3 Wine Storage Racks

4 Display Rack

5 Full-View, UV-Resistant Glass Door

6 Condenser (behind grille)

Classic Series Wine Storage Features

SETTINGS

Turn the unit on or oo

Turn accent lighting on or oo and adjust brightness and 
select soft on duration

Turn door alarm on or oo and adjust duration

Turn Sabbath on or oo

Adjust temperature units

Adjust door alarm volume and tone

Select language

System information

View troubleshooting and service information

Touch Controls

2

 
Classic Series Wine Storage

5

713
 
Home screen

1

6

4

3
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Storage

DISPLAY RACK

The adjustable display rack is designed for wine to stay in 

contact with the cork at any position. Refer to the illustra-

tion below.

To remove the display rack, pull out to full extension, tilt 

up, then lift up and out.

 CAUTION

Remove all bottles from the display rack before 
removal.

 

Display rack

 

Wine Storage

WINE RACKS

The full-extension wine racks provide easy access to 

750 ml bottles, half-bottles, and magnums. When storing 

magnums, the rack above must be removed.

To remove a wine rack, pull out to full extension, tilt up, 

then lift up and out. Refer to the illustration below. The top 

two racks in each compartment cannot be placed in any 

other position. These racks can be identified by the small 

square cutout located in the right rear corner. Refer to the 

illustration below.

The natural cherrywood facing on wine racks can be 

stained or replaced with wood to complement cabinetry.

 CAUTION

Remove all bottles from the wine rack before 
removal.

CUTOUT

 

Wine rack removal

 

Rack position indicator

Product Operation

Sabbath

This appliance is certified by Star-K to meet strict religious 

regulations in conjunction with specific instructions found 

on www.star-k.org. 

Sabbath mode automatically turns on the interior lights at 

a reduced brightness. The lights stay on when the door is 

closed. The lights cannot be turned oo in Sabbath mode.

Sabbath mode automatically turns oo after 74 hours. All 

lighting preferences return to the previous setting when 

Sabbath mode is turned oo.

To turn on Sabbath:

1 Touch .

2 Touch and hold n  for 3 seconds.

To turn oh Sabbath:

1 Touch and hold n  for up to 10 seconds.
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Troubleshooting

High temperatures, the unit runs excessively, or the unit 

is giving oh too much heat.

1 Verify the condenser is clean. 

2 Verify the door is closing properly. 

3 Verify the door has not been left ajar.

4 Increased ambient temperatures may cause the com-

pressor to run longer.

5 If the temperature display shows 13°C and 7°C, but is 

not cooling, the unit may be in Showroom Mode. 

Contact your authorized Sub-Zero dealer. 

ODOR

1 Clean the unit before using for the first time. This will 

clear any odors that may have been trapped during 

shipping.

Troubleshooting

UNIT OPERATION

No lights or cooling.

1 Verify power is on.

2 Verify electrical power to the unit and home circuit 

breaker is on.

No lights.

1 The door may have been left ajar, which has disabled 

lights to eliminate excess heat. If the lights are out, 

close the door for one hour. If the lights are still out, 

contact Sub-Zero Factory Certified Service.

2 LED interior lighting must be replaced by Sub-Zero 

Factory Certified Service.

Condensation forms inside the unit.

1 Verify the condenser is clean. 

2 Verify the door is closing properly. 

3 Verify the door has not been left ajar.

4 Verify the door gasket does not have rips or tears. 

If it does, contact Sub-Zero Factory Certified Service.

CONDENSER

 CAUTION

Before cleaning the condenser, turn power oh at the 
control panel. Wear gloves to avoid injury from sharp 
condenser fins.

The condenser is located behind the flip-up grille. Clean 

the condenser every 6–12 months.

To clean the condenser:

1 Turn power oo at the control panel.

2 Pull out on the bottom edge of the grille and rotate 

upward. Refer to the illustration below.

3 Use a soft bristle brush and vacuum to remove dust and 

lint from the condenser. To avoid damaging condenser 

fins, vacuum in the direction of the fins.

 CAUTION

Failure to clean the condenser could result in tem-
perature loss, mechanical failure, or damage.

Care Recommendations

 
Condenser location

CONDENSER

 

Cleaning

STAINLESS STEEL EXTERIOR

Use a nonabrasive stainless steel cleaner and apply with a 

soft lint-free cloth. To bring out the natural luster, lightly 

wipe the surface with a water-dampened microfiber cloth 

followed by a dry polishing chamois. Always follow the 

grain of stainless steel. 

INTERIOR CLEANING

To clean interior surfaces and all removable parts, wash 

with a mild solution of soap, water, and baking soda. Rinse 

and dry thoroughly. Avoid getting water on the lights, con-

trol panel, and cherrywood facing on wine racks.

Use a standard glass cleaner to clean the UV-resistant glass 

door.

 CAUTION

Do not use vinegar, rubbing alcohol, or other 
alcohol-based cleaners on any interior surface.
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Sub-Zero International Limited Warranty

FOR RESIDENTIAL USE

FULL TWO YEAR WARRANTY*

For two years from the date of original installation, this Sub-Zero product warranty covers all parts and labor to repair or replace, 

under normal residential use, any part of the product that proves to be defective in materials or workmanship. All service provided 

by Sub-Zero under the above warranty must be performed by Sub-Zero factory certified service, unless otherwise specified by 

Sub-Zero, Inc. Service will be provided during normal business hours.

FULL FIVE YEAR SEALED SYSTEM WARRANTY

For five years from the date of original installation, this Sub-Zero product warranty covers all parts and labor to repair or replace, 

under normal residential use, these parts that prove to be defective in materials or workmanship: compressor, condenser, evapora-

tor, drier and all connecting tubing. All service provided by Sub-Zero under the above warranty must be performed by Sub-Zero 

factory certified service, unless otherwise specified by Sub-Zero, Inc. Service will be provided during normal business hours.

For more information regarding your Sub-Zero product warranty, contact your authorized Sub-Zero dealer. Warranties must comply 

to all country, state, city, local and or ordinance.

*Stainless steel (doors, panels, handles, product frames and interior surfaces) are covered by a limited 60-day parts and labor warranty 

for cosmetic defects.

*Replacement water filters and air purification cartridges are not covered by the product warranty.

Warranty

Sub-Zero, Sub-Zero & Design, Sub-Zero & Snowflake Design, Dual Refrigeration, The Living Kitchen, Great American Kitchens The Fine Art of Kitchen Design, Wolf, Wolf & 
Design, Wolf Gourmet, W & Design, red colored knobs, Cove, and Cove & Design are registered trademarks and service marks of Sub-Zero Group, Inc. and its subsidiaries. 
All other trademarks are property of their respective owners in the United States and other countries.

SERVICE (FOR AUSTRALIA ONLY)

• Yearly maintenance is recommended.

• Maintain the quality built into your product by contact-

ing Sub-Zero Factory Certified Service.

• When contacting service, you will need the model and 

serial number of your product. Both numbers are listed 

on the product rating plate. Refer to page 6 for rating 

plate location.

• For warranty purposes, you will also need the date of 

installation and name of your authorized Sub-Zero 

dealer. This information should be recorded on page 2.

• For Australia only, contact: 

Sub-Zero Group Australia Pty Ltd 

Level 10, 469 La Trobe Street 

Melbourne Victoria 3000 

Phone 03 9600 2218 

subzero-wolf.com.au 

SERVICE (FOR UNITED KINGDOM ONLY)

• Sub-Zero & Wolf Ltd 

9 The Street, Heybridge, Maldon, Essex, CM9 4XB 

020 8418 3800 

service@subzero-wolf.co.uk 

www.subzero-wolf.co.uk

Troubleshooting

SERVICE

• Maintain the quality built into your product by contact-

ing Sub-Zero Factory Certified Service.

• When contacting service, you will need the model and 

serial number of your unit. Both numbers are listed on 

the product rating plate. Refer to page 6 for rating plate 

location.

• For warranty purposes, you will also need the date 

of installation and name of your authorized Sub-Zero 

dealer. This information should be recorded on page 2 

of this guide. 

Troubleshooting


